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April 2020

Together towards the future

New Markets
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Summary

• Organization

• Carnival, Costa Group, Costa Cruises

• Costa Smeralda

• Customer experience

• Pricing Model

• C-Extra & My Costa
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ANDREA TAVELLA

IMEA&NENA Sales & Marketing Director 

ALESSANDRO BOTTARO

Sales & Marketing Director (MED; EE; UK; ECE) 

MASSIMO SALA

Business Development Director 

FEDERICO SOMMER

BDM

MARTA CAMBIAGGI

BDM

KATE ILYUSHINA

BDM

MATUS TOMASIK

BDM

MANUELA COTRONE

Consumer Marketing Manager 

FRANCESCA BARLOZZETTI

Trade Marketing Manager 

KATIA ANGELI

Trade and Consumer Marketing

FIORENZA FAVALE

Trade support

Organization - New Markets

CAROLINA CANEPA

Business Development Director 
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PAOLA LANZI

Head of commercial Operation

AMANDA CANEPA

Team Leader

VERA TESTINI

Cruise Expert

VALERIA BOZZA

Cruise Expert

PAOLA ALVIGINI

Cruise Expert

ALKETA LIANI

Cruise Expert

Organization – Commercial Operation
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103
ships in Service

18
New coming 

ships

11.5
Guests/year

700+
Destination

50%
market share

231 K
lower berth

The biggest group over the world
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The leading cruise company in Europe and China

Costa Cruises Group

• 22 ships in service

• 5 new ships

• 76 K capacity

• + 200 destinations

• 3 million guests per year

• 20 offices in 14 countries

AIDA CRUISES

COSTA CRUISES

COSTA ASIA
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Costa Cruises

• An Italian cruise company 

• Headquarters in Genoa.

• 20,000 employees among shoreside and 
onboard

• Italian-flagged vessels cruise line.
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From our first trip with la Anna C, on 
March 31st 1948,
from then, we never stop!
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Costa Cruises History

• 1948: departure of “Anna C” on 
March 31st from Genoa to Buenos 
Aires

• 1959: 1st to dedicate a ship 
exclusively to cruises 

• 1968: 1st to introduce “fly&cruise” 
programs 

• 1996: 1st to launch Mediterranean 
winter programs 

• 2000: 1st  to introduce balcony ships 
in Europe 

• 2006: 1st to market cruises in 
China

• 2006: 1st to introduce SPA at sea

• 2006-2007: 1st  to offer Emirates 
& Indian Ocean 

• Certified as one of the Top 
Employers Italia 2017.

• 2019: Costa Smeralda The 
brand’s first ship powered by 
liquefied natural gas (LNG)
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Lenght 337 m
Width 42 m
Height 80.45 m
Gross Tonnage 182.700

2.612 Cabins
1.656 Cabins with 
balcony
106 cabins winter
garden
6.518 passengers

11 Restaurants
19 Bars
4 Pools
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’

CULINARY EXPERIENCESOSTENIBILITY

ENTERTAINMENT THE BEST OF ITALY TO DRINK
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’

CULINARY EXPERIENCESOSTENIBILITY

ENTERTAINMENT THE BEST OF ITALY TO DRINK



16

Costa Smeralda: 1st LNG Ship

REDUCTION OF CARBON 
EMISSIONS 25%

REDUCTION OF SULFUR 
OXIDE EMISSIONS 100%

REDUCTION OF 
PARTICULATES

REDUCTION OF NITROGEN 
EMISSIONS

85%

100%
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’

CULINARY EXPERIENCESOSTENIBILITY

ENTERTAINMENT THE BEST OF ITALY TO DRINK
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Family Restaurant
TUTTI A TAVOLA

Deck 16

Map of our Culinary Offer

BUFFET
La sagra dei sapori

Deck 8

Restaurant
Il Meneghino

Deck 6

Restaurant
La Colombina

Deck 5

Restaurant
Il Rugantino

PDeck 7
Restaurant
Arlecchino

Deck 6
Restaurant

LAB
Deck 8

Restaurant for Suite
PANORAMA

Deck 8
Restaurant for costa Club 

Perla Diamante
BELLAVISTA

Deck 8

Pizzeria 
Pummid’oro

Deck 8

Teppanyaki
Ponte 8
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Italian Culinary Experience

New style bistrot more dynamic and 
welcoming

New Technique of mise en place

New Restaurant dedicated to Family 
Only

Better Queue Management 



21

4 main restaurants with 2
services

Buffet Deck 8
Different culinary areas

New menus dedicated to Italian tradition

Culinary Experience
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New Lab Restaurant – to cook its own dinner
together with the Chef

New Restaurant for Family
(open sitting for childrem from 3 to 6 years old)

Pizzeria Pummid’Oro & Teppanyaki

2 Restaurants dedicated to  Suite Guests and 
CostaClub Perla Diamante

(included in the price)

Culinary Experience



23

Ristorante Lab
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Map of Entertainment

PIAZZA DI SPAGNA
Deck 16 & 17

COLOSSEO
Deck 6,7,8

SANREMO LOUNGE
Deck 6 and 7

TRASTEVERE
Deck 8

LA SPIAGGIA 
Pdeck 16 & 17
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Colosseo
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Sanremo Lounge

DAY

EVENING

ENTERTAINMENT ACTIVITIES FOR
TEENAGERS / DIGITAL GAMES

DISCO / PARTY
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La Spiaggia

DJ set, Silent night, Live music 
band
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Trastevere

Shopping, tastings and 
entertainment

Acrobats, entertainers, street 
artists and musicians



29

Family

Tutti a Tavola Restaurant

Baby Squok Club

Innovative Teenager 

Entertainment

Acquapark & Playground
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at Costa

Map of the Italy to drink

Bar Superba
Deck 8

Bar La Cascata
deck 17

Bar La Vetta
Deck 17

Ponte 17

Deck 17

Deck 7

Deck 6

Gelateria Amarillo
Deck 8 Il Bacaro

Deck 8

Settimo Cielo
Deck 18

Gran Bar Mastroianni
Deck 6

Jazz Club 
Quelli della Notte

Deck 6

Deck 8

Bar Orizzonte
Deck 18
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The best of Italy to drink

Best Italian Brand 
Aperol, Campari, Illy e Ferrari

5 bars symbol of design

3 panoramic bars to enjoy the sea

Total: 19 bars
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New Snack dedicated to wine list

Street food

caffè Illy experience

18 flavors of icecream (Agrimontana)

New Experience



33

• Adam Tihany creative director

• Designed by the DORDONI ARCHITETTI 

• Inspired by the best Italian cities :
From deck 4 with Palermo, passing through Capri,
Roma, Venezia, Milano to reach Bellagio on deck 17

• New category of cabin: cabin with terrazza sul mare (patio)

• All cabins furnitures have been created with the 
collaboration of the top italian brands as :

Costa SmeraldaThe cabins of our flagship
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Sea View Cabin
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Balcony Cabin
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Terrace on the sea
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Suite bathroom
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Together we make
sprits soar

PRODUCT
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The Italian excellence with our 5 stars chef Bruno Barbieri

• New Menus
• More customers  satisfaction.

The Italian Experience
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Regional menus to enhance the italian
culinary traditions

Regional
Menus

The Italian Experience

Refined menus of the Pacific Fusion cooking

Pizza with dough made from natural yeast
and mozzarella directly produced on board
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Regional menus to enhance the italian
culinary traditions

Regional
Menus

The Italian Experience

Refined menus of the Pacific Fusion cooking

Pizza with dough made from natural yeast
and mozzarella directly produced on board

Ice cream makers use only 
Agrimontana-based flavorings
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Any moment is good to meet-up at the bar

Drink the traditional Illy italian coffe

Sipping the original Aperol Spritz 
poolside

Best Italian bubbles for unforgettable 
toasts.
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Full ship for all-entertainements

THEATER
Magicians, singers , acrobats and 
dancers , international artist and 
powerful talent shows.

HALLS, POOL and DISCO
from the  rock of 70’ to the latin dance 
theme parties  
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Baby squok Club * only on Smeralda

from 1 to 3 years

Squok Club

Mini Club for 3 to 6 years old. 

Maxi Club for 7 to 11 years old.

Teen Club

12 to 17 years old.

Entertainment: Children
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Strive on guest Service

Training centers ashore: 5 training centers in partnership with local schools and universities

Training centers on board

Onboard Training Path for Managers with Cornell University

Ashore Training Path for Managers with IESE Business School
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Internal Cabin
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External Cabin
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Balcony Cabin
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Suite
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Samsara Suite
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3 days onboard Costa Diadema from the embarkation day until the arrival passing through all the  formalities 
and activities that our Guests usually do onboard.

Life onboard – Virtual Eductour
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COSTA FURTHER STRENGTHENS PRECAUTIONS ON BOARD

The safety and health of 
passengers is Costa Cruises' 
number one priority
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The planet is
in our hands

SOCIAL AND ENVIRONMENTAL 
RESPONSIBILITY
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Since 2003 
No more straws, 

glasses and plates
Using cutlery made
of disposable wood

Since 2000
Replacement of 

disposable products
for personal care
with dispenser

22% of the plastic
is recycled

REDUCING THE USE OF DISPOSABLE PLASTIC
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CURRENT PROJECTS

DONATION OF MEDICAL 

EQUIPMENT TO SUPPORT 

DOCTORS AND NURSES IN 

LIGURIA, TUSCANY AND 

FIUMICINO

SURPLUS FOOD FROM 

SHIPS DONATED TO 

FOOD OF BANK OF 

LIGURIA AND BRINDISI

IMPROVMENT OF THE DIGITALIZATION OF 

CENTERS TO MAKE COMMUNICATION 

CAMPAIGN AIMED TO HELP WOMEN VICTIMS 

OF VIOLENCE



58

3 PRICES
To be simple as you want us to be

NEW PRICING MODEL FROM MARCH 2020
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Category OLD Price Model New Formula Consumer Target

Suite Deluxe Deluxe
Want to live a luxury experience on 

board

Balcony

Outside

Inside

Comfort
Premium Costa

All inclusive
(Comfort +)

Want to have beverage at 
all time and enjoy the cruise in a 

complete relaxComfort 
Classic

Basic Basic
Want lower rate in order to be flexible 

on board

1

2

3

4

1

2

3

New Pricing Model
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New Pricing Model: Basic

New Basic Old Basic 

Pax type BASIC BASIC 

Beverage Not included Not included

Category
IV (internal cabin) 
EV (external cabin)
BV (Balcony Cabin)

IV/EV/BV

Hotel Service Charge Not Included Not Included

Dining choice No No

Cancellation conditions

• Up to 45 days / 25%
• From 44 to 30 days / 50%
• From 29 to 15 days / 75%
• From 14 and less / 100%

• Up to 45 days / 25%
• From 44 to 30 days / 50%
• From 29 to 15 days / 75%
• From 14 and less / 100%

Deposit 25% 25%

Options

• Till 90 days prior departure.: 3 days
• Till 45 days prior departure.: 2 days
• Till 10 days prior departure.: 1 day
• Till 1 day prior departure: same day

• Till 30 days prior dep.: 2 days
• Till 10 days prior dep.: 1 day
• Till 1 day prior dep.: 1 day
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New Pricing Model - All Inclusive

New All Inclusive Total Comfort 

Pax type ALLINCL COSTA

Beverage Brindiamo Brindiamo

Category

IN (internal cabin)
ET (external cabin)
BA (balcony cabin)
TE (Terrace Cabin)

IC/IP/EC/EP/BC/BP

Hotel Service Charge Excluded Excluded

Dining choice Yes Yes

Cancellation conditions

• Up to 45 days / 50€
• From 44 to 30 days / 25%
• From 29 to 15 days / 50%
• From 14 to 6 days / 75%
• 5 days and less / 100%

•Up to 45 days / 50€
• From 44 to 30 days / 25%
• From 29 to 15 days / 50%
• From 14 to 6 days / 75%
• 5 days and less / 100%

Deposit 25% 25%

Options

• Till 75 days prior dep.: 3 days
• Till 45 days prior dep.: 2 days
• Till 10 days prior dep.: 1 day
• Below 1 day prior dep.: same day

• Till 30 days prior dep.: 8 days
• Till 15 days prior dep.: 3 days
• Till 10 days prior dep.: 1 day
• Below 1 day prior dep.: same day
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New Pricing Model Deluxe

New Deluxe Old Deluxe 

Pax type ALLINCL COSTA

Beverage Intenditore Intenditore

Category All suites categories All suites categories

Hotel Service Charge Excluded Excluded

Dining choice Yes Yes

Cancellation conditions

• Up to 45 days / 50€
• From 44 to 30 days / 25%
• From 29 to 15 days / 50%
• From 14 to 6 days / 75%
• 5 days and less / 100%

•Up to 45 days / 50€
• From 44 to 30 days / 25%
• From 29 to 15 days / 50%
• From 14 to 6 days / 75%
• 5 days and less / 100%

Deposit 25% 25%

Options

• Till 75 days prior dep.: 3 days
• Till 45 days prior dep.: 2 days
• Till 10 days prior dep.: 1 day
• Below 1 day prior dep.: same day

• Till 30 days prior dep.: 8 days
• Till 15 days prior dep.: 3 days
• Till 10 days prior dep.: 1 days
• Below 1 day prior dep.: same day
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New Cancellation Conditions

Note: Max 1 line_Open Sans_size 8_Costa Dark Grey_RGB_ 99-102-106 proviamo a scrivere
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Selection of unlimited  alcoholic and soft drinks by the glass to be enjoyed in the restaurant 
and buffet (lunch and dinner).  

Selection of unlimited alcoholic and soft drinks by the glass to be enjoyed at any time of the 
day in the restaurant and buffet or at the bars.

Unlimited drink during the day (Caffè, cappuccini, beers, aperitif, wine and more than 34 
cocktails)

Unlimited drinks served by the glass in restaurants, bars, from the minibar and in cabin. All 
drinks priced up to 9 euros on our Bar Menus that are served by the glass.

Drink Packages
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Choose the Best Package
for a carefree holiday

Pranzo & Cena (Lunch 
and dinner)

Brindiamo
(All inclusive)

Più Gusto
(+ all inclusive)

Intenditore

Selected wines, beers, water 
and soft drinks by the glass

You can aldo enjoy coffee and 
a selection of mixed drinks, 
liqueurs and spirits, all day 

long

If you want something more, you can 
add a wide selection of cocktails

And if you want the very best, you can 
have premium labels, as well as soft 

drinks, bottled water and beers and all 
minibar drinks

Drinks with Meals ✓ ✓ ✓ ✓

Drinks at the bar ✓ ✓ ✓

Cocktails ✓ ✓

Premium Drinks ✓

Drinks from the 
minibar

✓

Drink Packages
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Hotel Service Charges 

The rates of Service Charges vary according 
to the duration of the Cruise. Guests are 
charged according to age range: 

• 0 - 4 years – free of charge 

• 4 - 14 years - pay 50%

• 14 years and up - pay 100%
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Drinks Package for Groups

Drink Packages with 10% discount

- Più Gusto and Brindiamo 

- Pranzo e Cena 

- Intenditore

Valid for all programs – except for the World 

Cruise

Offer valid for the whole group only 

* valid also for groups already confirmed
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Excursions package for groups

Valid for all programs and for any excursions -
except the ones with limited availability

Valid for all groups even the ones already 
confirmed  (at least 10 guests)

Bus shared with other nationalities

Valid for excursions pre-booked and for 
excursions booked directly onboard 
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Wifi Packages and Chat
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BE READY
countdown 7 DAYS prior
advanced knowledge of the promo rates

COMMUNICATION

BE EFFICIENT
Countdown 3 DAYS prior
All the booking and marketing tools ready for the promo kickoff 
date
(editable creativity ready to be translated)

BE FASTER
Kickoff
Everything is ready!



73

Our dreams guide us to 
new paths

DESTINATIONS
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ENGAGEMENT & RESPONSIBILITY TO FACE THE COVID-19 EMERGENCY 

Suspension extended to the whole month of May

Costa Crociere is taking steps to inform both travel agents and guests affected by the 
changes. 
They will be guaranteed a reprotection: voucher 100% of the price + onboard credit

In order to deal with the delicate situation imposed by the COVID-19, all our 
shipboard and ground teams are engaged worldwide, 24/7, to ensure that our ships 
and passengers can travel safely
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Promo
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ITINERARY
From 22 of November 2019 to 6° of March 2020
Dubai, Oman, Qatar and Emirates

IMBARKATION PORTS
Abu Dhabi
Dubai
Doha

LENGTH
7 days

A FASCINATING ITINERARY
• The cosmopolitan spirit of Dubai
• The trendy atmosphere of Doha
• The Arab identity and the multicultural 
vocation of Abu Dhabi

Costa Diadema: From sand to skyscrapers
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Costa Smeralda: Brillant Mediterranean

ITINERARY
From May 16° 2020 to April 3° 2021
France, Spain and the Balearics

EMBARKATION PORTS
Savona, Civitavecchia
Barcelona

LENGTH
7 days



78

Promo Flex - Flights

“Flight + transfer package” offering the best available rate of the day (both scheduled 
flights and low cost flights)
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BUSINESS PORTAL

https://int.costaextra.com/
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With NEW FEATURES, MORE INFORMATIONS and a MORE 
COMPLETE experience.
To make your booking operations MORE AGILE, QUICKER
and EASIER.

A FASTER AND MORE POWERFUL BOOKING TOOL

Booking Tool
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To let you be always updated on the NEW PROMOTIONS, 
EVENTS and ALL THE NEWS from the Costa world.

News
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News

Note: Max 1 line_Open Sans_size 8_Costa Dark Grey_RGB_ 99-102-106 proviamo a scrivere
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To make you find all the information you need FASTER and
EASIER.
To let you FIND, DOWNLOAD, PRINT and SHARE useful 
materials IN ONE CLICK.

.

General Information
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To train everyday and improve your selling skills, getting to 
KNOW BETTER THE COSTA PRODUCT and learning to 
PROPOSE IT EFFECTIVELY to the final customer in order to 
INCREASE YOUR DAILY BUSINESS.

Costa Accademy



85



86

To let you REALIZE AUTONOMOUSLY many different 
COMMUNICATION MATERIALS like brochures, flyers, 
newsletters, voucher, invitations or posts in just some clicks.
To support your with CUSTOMIZABLE TEMPLATES and edit many 
different layout in a SIMPLE, SURPRISING, FREE and FAST way.

Marketing Box
Marketing Box
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My Costa Trade



88



89

# Cruisingsoon
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# Cruisingsoon
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Costa Crociere S.p.A.

Sede legale e uffici

Piazza Piccapietra 48, 16121

Genova - Italia

THANK YOU!


